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	 WARNING:
Read carefully and understand all INSTRUCTIONS before operating. Failure to 
follow the safety rules and other basic safety precautions may result in serious 
personal injury. Save these instructions in a safe place and on hand so that they 
can be read when required.

	 WARNING:
The warnings, cautions, and instructions discussed in this instruction manual 
cannot cover all possible conditions or situations that could occur. It must be 
understood by the operator that common sense and caution are factors that 
cannot be built into this product, but must be supplied aby the operator.

 
CAUTION:
Make sure the line pressure does not exceed the rated operating pressure of  
your model hose reel, refer specifications.

	 CAUTION: 
Exposure of the skin directly to pressurised air or fluid could result in severe 
bodily injury.

	 CAUTION: 
Before carrying out any maintenance turn off and disconnect the supply line to 
the reel and carefully release the hose line pressure.
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GENERAL SAFETY

1.	 The following general warnings should be observed when installing, operating or 
maintaining hose reel equipment.

2.	 Keep the work area clean and dry. Damp or wet work areas can result in injury.

3.	 Keep children away from work area. Do not allow children to handle this product.

4.	 The operator should wear appropriate protection equipment to protect against 
personal injury. 

5.	 Do not let go of the hose when rewinding. 

6.	 Do not attempt to stop leaks with your hand or body. Caution should be 
observed against burning due to hot water temperature when using hot water 
reels.

7.	 Use reel in well ventilated areas if toxic or flammable fluids are in use.

8.	 Do not exceed the maximum working pressure for this reel. (Refer to the 
Technical Details)

9.	 Only use compatible fluids with this reel. (Refer to compatible fluids in the 
Technical Details)

10.	 Use the right tool for the job. Do not attempt to force small equipment to do the 
work of larger industrial equipment. There are certain applications for which this 
equipment was designed. It will do the job better and more safely at the capacity 
for which it was intended. Do not modify this equipment, and do not use this 
equipment for a purpose for which it was not intended.

11.	 Check for damaged parts. Before using this product, carefully check that it will 
operate properly and perform its intended function. Check for damaged parts 
and any other conditions that may affect the operation of this product. DO NOT 
use damaged equipment.

12.	 Before attempting any maintenance disconnect and turn off supply line, then 
release the line pressure.

13.	 Do not overreach. Keep proper footing and balance at all times to prevent 
tripping, falling, back injury, etc.

14.	 Do not use the equipment when tired or under the influence of drugs, alcohol, or 
medication. A moment of inattention while operating this equipment may result 
in serious personal injury.
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TECHNICAL DETAILS

SPECIFICATIONS

Part Number FMATP1220-01-SS FMATP1920-01-SS FMATP2520-01-SS

Colour Stainless Steel Stainless Steel Stainless Steel

Material Stainless Steel Grade 
304

Stainless Steel Grade 
304

Stainless Steel Grade 
304

Compatible Fluids Air / Water Air / Water Air / Water

Hose Size (ID) 1/2” (12mm) 3/4” (19mm) 1” (25mm)

Hose Length 20m 20m 20m
Hose Material PVC PVC PVC

Working Pressure 300 psi 250 psi 250 psi

Maximum Temperature 60o C 60o C 60o C

Feed Hose Inlet N/A - Not Included N/A - Not Included N/A - Not Included

Reel Inlet 1/2” BSPT (F) 3/4” BSPT (F) 1” BSPT (F)

Reel Outlet 1/2” BSPT (M) 3/4” BSPT (F) 1” BSPT (F)

Hose Outlet 1/2" BSPT (M) 3/4” BSPT (M) 1” BSPT (M)

Feed Hose Length N/A - Not Included N/A - Not Included N/A - Not Included
Weight 26.86 kg 37.22 kg 46.88 kg

Part Number FMATP1220N-01-SS FMATP1920N-01-SS FMATP2520N-01-SS

Colour Stainless Steel Stainless Steel Stainless Steel

Material Stainless Steel Grade 
304

Stainless Steel Grade 
304

Stainless Steel Grade 
304

Compatible Fluids Air / Water Air / Water Air / Water

Hose Size (ID) N/A N/A N/A

Hose Length Maximum 20m Maximum 20m Maximum 20m

Hose Material N/A N/A N/A

Working Pressure 435 psi 435 psi 435 psi

Maximum Temperature 100o C 100o C 100o C
Feed Hose Inlet N/A N/A N/A

Reel Inlet 1/2” BSPT (F) 3/4” BSPT (F) 1” BSPT (F)

Reel Outlet 1/2” BSPT (M) 3/4” BSPT (F) 1” BSPT (F)

Hose Outlet

Feed Hose Length N/A - Not Included N/A - Not Included N/A - Not Included

Weight 21.86 kg 28.22 kg 34.28 kg

S
A

FE
TY

IN
S

TA
LL

AT
IO

N
TE

C
H

N
IC

A
L 

D
E

TA
IL

S
O

P
E

R
AT

IO
N

M
A

IN
TE

N
A

N
C

E
TR

O
U

B
LE

S
H

O
O

TI
N

G
LI

M
IT

E
D

 W
A

R
R

A
N

TY



5

DIMENSIONS

FMATP1220-01-SS / FMATP1220N-01-SS

FMATP1920-01-SS / FMATP1920N-01-SS
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SPARE PARTS DIAGRAM
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SPARE PARTS

Part Number

Item No. Description FMATP1220-01-SS FMATP1920-01-SS FMATP2520-01-SS

1 Roller Guide Set SK253S SK254S SK255S

2 Swivel Assembly SK256S SK257S SK258S

3 Swivel Seal Set
(not shown) SK259S SK260S SK261S

4 Spring Drum
Assembly SK250S SK251S SK252S

5 Latch Set SK262S SK262S SK262S

6 Hose Assembly SK263S SK264S SK265S

7 Hose Stopper
(not shown) SK266S SK267S SK268S

Part Number

Item No. Description FMATP1220N-01-SS FMATP1920N-01-SS FMATP2520N-01-SS

1 Roller Guide Set SK253S SK254S SK255S

2 Swivel Assembly SK256S SK257S SK258S

3 Swivel Seal Set
(not shown) SK259S SK260S SK261S

4 Spring Drum
Assembly SK250S SK251S SK252S

5 Latch Set SK262S SK262S SK262S

6 Hose Assembly N/A N/A N/A

7 Hose Stopper
(not shown) N/A N/A N/A
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GENERAL SAFETY

1.	 Using the four holes in the base, mount the reel in the desired location. Be sure 
to use appropriate hardware and tighten securely. 

2.	 Apply Teflon tape or pipe sealant to supply line threads, attach to reel inlet and 
tighten.  The other end of incoming line can now be connected to desired supply 
source. Tighten stopper bolts and unlatch the reel.  

3.	 Apply Teflon tape or pipe sealant to outlet fitting on reel hose, then attach to 
desired tool, or nozzle. Check connection for leakage, also check hose reel for 
correct operation. (See Operation Section.)

4.	 If hose stopper adjustment is required, pull hose from reel and allow to latch at 
desired length. Loosen stopper bolts and slide stopper to a position close to the 
hose guide.

5.	 Re-tighten stopper bolts and check operation.

OPERATION

1.	 Check reel for correct operation by slowly pulling out the hose. A “clicking” noise 
will be heard every half revolution of the drum. 

2.	 To latch the reel, pull out the hose and allow it to retract after hearing the first, 
second or third “click”.

3.	 To unlatch, slowly pull out the hose until the “clicking” noise stops, then let the 
hose retract until the hose stop rests against the hose guide.

CAUTION: 

Always hold onto the hose while it is rewinding.

4.	 Periodically check the hose condition for wear or damage and check the swivel 
fitting for leakage. Replace any worn, damaged, or leaking parts.
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MAINTENANCE

ADJUSTING SPRING TENSION

1.	 Pull out approximately 2m (6ft) of hose and allow the drum to latch. 

2.	 Remove hose stopper from hose, and feed hose back through the guide. 

3.	 Wrap the hose one time around the drum to increase tension or un-wrap hose 
one time from drum to decrease tension.

4.	 Re-insert hose through guide and install stopper onto the hose end. 

5.	 Unlatch the Drum and check tension. Pull hose from reel and adjust stopper 
position if necessary. 

REPLACEMENT OF SWIVEL SEATS

1.	 Turn off the pump and release hose line pressure. 

2.	 Disconnect supply line from swivel inlet.

3.	 Remove the outlet nozzle, gun or tool and hose stopper. Unlatch the reel 
and carefully allow the hose to slowly rewind until there is no spring tension 
remaining.

4.	 Manually unwind the hose assembly from the drum.  

5.	 Remove the circlip from the swivel shaft and remove the swivel body from the 
shaft.

6.	 Replace the swivel seals and re-fit the swivel body onto the reel axle. 

7.	 Manually rotate the drum assembly (away from the roller guides) and manually 
recoil the hose onto the drum.

8.	 Add tension to the reel by carefully rotating the drum and hose assembly 
(towards the roller guides) four complete turns, slide the hose through the roller 
guides and allow the reel to latch. 

9.	 Fit the hose stopper to the hose end, release the drum latch, and slowly allow the 
hose to slowly rewind onto the reel.

10.	 Re-connect inlet supply line.

11.	 Check all connections for leaks.
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HOSE REPLACEMENT

1.	 Turn off and disconnect the supply to reel and release hose line pressure. 

2.	 Pull out approximately 2m (6ft) of hose and allow the drum to latch. 

3.	 Remove the outlet nozzle, gun or tool and hose stopper. Unlatch the reel 
and carefully allow the hose to slowly rewind until there is no spring tension 
remaining.

4.	 Manually unwind the hose assembly from the drum.  Carefully disconnect and 
remove the hose from shaft joint inside the reel.

5.	 Connect your new hose assembly to shaft joint in the reel. 

6.	 Manually rotate the drum assembly (away from the roller guides) and manually 
recoil the hose onto the drum. 

7.	 Add tension to the reel by carefully rotating the drum and hose assembly 
(towards the roller guides) four complete turns, slide the hose through the roller 
guides and allow the reel to latch. 

8.	 Fit the hose stopper to the hose end, release the drum latch, and slowly allow the 
hose to slowly rewind onto the reel.

SPRING CANISTER REMOVAL 

1.	 Pull out the hose approximately 1m (3ft) and latch the reel.

2.	 Remove the outlet nozzle, gun or tool and hose stopper.

3.	 Carefully unlatch the reel and firmly hold the drum.  Allow the drum to slowly 
unwind until it stops, and no spring tension remains.

4.	 Carefully remove the nuts and washers located around the drum assembly.

CAUTION: 

There is a large spring inside which can cause severe injury if not handled 
correctly.

5.	 Carefully remove both the front and back spring canister covers together as an 
assembly. 

6.	 Carefully sit the drum canister down so as the flat inner plate flat is facing up.

7.	 Carefully remove the flat inner plate to expose the spring.

8.	 Inspect and replace the complete drum assembly if the spring is found to be 
damaged.

CAUTION: 

DO NOT under any circumstances remove the spring from the canister.
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SPRING CANISTER REPLACEMENT

1.	 Slide the flat inner plate over the shaft on the reel.

2.	 Check the correct orientation of the spring locating boss. Remove the boss from 
the middle of the spring canister and slide the boss onto the shaft on the reel.

3.	 Carefully hold the centre of the spring up in the middle of the drum, at the same 
time slide the drum assembly over the centre boss on the shaft.

Note: The spring will automatically locate itself into the centre boss when you  
re-tension the reel.

4.	 Replace all the washers and nuts around the outside of the drum assembly and 
securely tighten.

5.	 Turn the drum anti-clockwise until you feel the spring start to tension, then turn 
the drum three complete turns and latch the drum.

6.	 Feed the hose through the hose guide, fit the hose stopper, then unlatch the 
drum.  The hose stopper should now sit snugly against the hose guide. 

LATCH REPLACEMENT

1.	 Working from the swivel side of the reel, remove the 4 bolts holding the swivel 
body to the axle, then remove the swivel body.

2.	 Remove the circlip holding the axle bearing in place.

3.	 Remove the nut and bolt holding the roller guide to the support arm.

4.	 Remove the 4 large bolts holding the support arm to the mounting bracket 
located below the swivel body. 

5.	 Slide the support arm off the axle. 

6.	 Inspect the latch assembly and replace any worn or damaged parts.

7.	 Assembly is a reversal of the disassembly procedure.
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TROUBLESHOOTING

Item No. Description Part Number

Hose does not fully 
retract.

Outlet nozzle, gun or tool is
too heavy.

Add spring tension (See 
“Adjust Spring Tension”).

Spring is fatigued. Add spring tension (See 
“Adjust Spring Tension”).

Replacement hose is too
long.

Fit correct length 
hose (Refer to Hose 
Specifications”).

Hose does not 
retract at all. 

Spring has broken or has 
lost tension.

Replace spring canister
Is required (See 
“Replacement of Spring 
Canister”).

Reel does not
Latch.

Incorrect operation.

Reel latches on first, 
second or third ‘click’. 
After the third click reel 
automatically rewinds.

Latch assembly is worn. Replace the latch assembly.

Fluid leaks from the 
swivel. Swivel seals are worn.

Replace swivel seals. (See 
“Replacement of Swivel 
Seals”).

LIMITED WARRANTY

For Warranty Terms and Conditions see macnaught.com.au / macnaughtusa.com.
For a list of Australian Service Centres see macnaught.com.au.
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Macnaught
1800 185 102 | sales@macnaught.com.au

Macnaught Americas
(813) 628-5506 | info@macnaughtusa.com

This product should be disposed of according to all applicable local 
and national government environment regulations and guidelines.  


